V| Vantage West

CREDITUNION  Member Suggestion Program

We are always interested in improving our products and services to help better
serve you. Here is your opportunity to make a suggestion to help improve our credit
union.

Member suggestions can only be considered when received on this form. If your
suggestion is approved for implementation, you will be notified and you will receive
a $50 American Express Gift Card. Because of the number of suggestions that are
submitted, we cannot notify those members whose suggestions are not approved.
Your suggestion will remain eligible for the $50 reward for six (6) months from the
date of submission. If you do not hear from us within six months of the date of the
postmark of this card, your suggestion was not adopted.

Name Date
(Please print)

Account #

Daytime Phone # Cell Phone #

My suggestion is:

I feel that my suggestion will: (Please check appropriate boxes)

[0 Reduce credit union expenses [ Improve member service

[0 Save employees’ time O Other

O Save members’ time

Your signature here will allow us to use your name in a newsletter article, without
limitations, should your suggestion be implemented by the credit union.

(Signature) (Date)

Please mail the completed form to: The Suggestion Committee
Vantage West Credit Union  or drop off at
PO Box 15115 any Vantage West
Tucson, AZ 85708 branch

Vantage West employees, volunteers and their immediate families are not eligible to participate in
the Member Suggestion Program.



